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Click on the Resources link in the top menu of EFIS.  Then click Company Contact Address 
Query. 
 
First select a Utility Type from the top drop-down box.  This is the only field that you must select 
but refining your search with additional parameters below will help display only the results you 
wish to see.  The All utility type will let you search on any entity in EFIS that is not listed as a 
utility such as Law Firms, Municipalities, etc. 
 

 
 
If you want to be more specific and select a sub-type (if applicable) do so in the drop-down list 
next to Utility Sub-Type. 
 
If the default options of Certificated and Active are not correct for your search, click on the 
appropriate Registration and/or Status.  
 
The Reporting Type options can limit the display of companies to only those that are required to 
submit a Statement of Revenue/Assessment, just a Statement of Revenue , or an Annual 
Report.  If unsure, just leave this as All. 
 
Now that you have selected your preliminary criteria, click the drop-down list next to Company 
Name. This should show you all of the entities that match your type, sub-type, registration, and 
status criteria. If you only want information on one, you may click on the name. Otherwise, click 
outside of the drop-down list to get it out of the way.  
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If at any time you wish to be less specific with your search, you can click on the drop-down list 
next to Utility Subtype and Company name and click on the option labeled Select. This will be 
at the top of the drop-down list. By selecting this, it will ignore all restrictions when the results are 
shown. 
 
If you want just the company address information, click the Search button at the bottom of the 
page. 
 
To find information on specific representatives listed for utilities, take a look at the middle section. 
 

 
 
For example, if you wanted to view the official representatives for all of a certain utility type, select 
that utility type above in the top section, click the radio button next to Official Representative, 
then click the Search button at the bottom of the page.  To view all of the listed representatives 
and contacts of a specific utility, you will need to select a utility type and a specific company from 
the Company Name drop-down box.  Once you’ve selected that, the All Contact Types radio 
button will be available.  Click that and then click the search button and you can view all of the 
contact types the PSC has on record for that specific company. 
 
To view the law firms listed in EFIS, you must select All from the utility type drop-down box in the 
top section and then click on the Law Firms radio button in the middle section.  You must also 
select the All option on the Registration line. 
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Finally, you can choose what information you see and how it’s presented.  If you want to see 
email addresses instead of postal addresses or are interested in printing labels with postal 
addresses, look to the bottom section of the page. 
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Result page for "Display names and postal addresses" 
 
At the very top of the page, it will show a summary of what you selected for Utility Type, 
Registration, Status and Type of Company. For the actual results on this page, you will see the 
entity name and an address. If you selected to see contact representative information, the name, 
type, and address of said representative or representatives would be listed with the address(s). If 
there is no representative in the database for the type you searched for, no name will be 
displayed. The address displayed will be for the first listed Official Representative of that 
company. The representative type will be displayed with an asterisk next to it, further indicating 
that there is no representative of that type for the company (this note will be listed at the bottom of 
the page.) If you searched for a Tariff representative, the result would look like this: 

Acme Utility 
ATTN: Tariff Representative * 

123 Somewhere St. 
City, MO 65101 

 
If no official representative is listed for that company, the company’s address will be shown with 
three asterisks after the representative type. 

Acme Utility 
ATTN: Tariff Representative * * * 

987 Elsewhere St. 
City, MO 65101 

 
Looking to the bottom of the page, there will be four buttons. The first will allow you to print a copy 
of your results. The next will save the results to a comma separated value (CSV) spreadsheet 
(readable by Excel and other popular spreadsheet programs). The third will take you to the initial 
search page where you can begin a new search. The last will take you back to the Resources 
page in EFIS. 
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Result page for "Display e-mail addresses" 
 
At the very top of the page, it will show a summary of what you selected for Utility Type, 
Registration, and Status and Type of Company. For the actual results on this page, you will 
see the entity name and an e-mail address. If you selected to see contact representative 
information, the name and e-mail address of said representative or representatives would be 
listed with the address.  
 
If there is no representative in the database for the type you searched for, the address displayed 
will be for the first listed Official Representative of that company. It will be displayed with an 
asterisk next to it to indicate that there is no representative of that type for the company (this note 
will be listed at the bottom of the page.)  

 
Acme Utility *  user@acmeutility.com 

 
 

If that representative's name in the database is actually FirstName: "Official" LastName: 
"Representative" then it will appear with two asterisks (this note will also listed at the bottom of 
the page.)  

Acme Utility * *  user@acmeutility.com 
 
If no official representative is listed for that company, the company’s address will be shown with 
three asterisks after the representative type. 

 
Acme Utility * * * user@acmeutility.com 

 
 
Looking to the bottom of the page, there will be four buttons. The first will allow you to print a copy 
of your results. The next will save the results to a comma separated value (CSV) spreadsheet 
(readable by Excel and other popular spreadsheet programs). The third will take you to the initial 
search page where you can begin a new search. The last will take you back to the Resources 
page in EFIS. 



Missouri Public Service Commission 
EFIS – How do I search for company address information? 

 

 
Copyright © 2007, Missouri Public Service Commission. All Rights Reserved. 

Page 6 of 7 

Result page for "Print List (Labels / Envelope)" 
 
At the very top of the page, it will show a summary of what you selected for Utility Type, 
Registration, Status and Type of Company. For the actual results on this page, you will see the 
entity name and an address. If you selected to see contact representative information, the name, 
type, and address of said representative or representatives would be listed with the address(s). If 
there is no representative in the database for the type you searched for, no name will be 
displayed. The address displayed will be for the first listed Official Representative of that 
company. The representative type will be displayed with an asterisk next to it, further indicating 
that there is no representative of that type for the company (this note will be listed at the bottom of 
the page.) If you searched for a Tariff representative, the result would look like this: 

Acme Utility 
ATTN: Tariff Representative * 

123 Somewhere St. 
City, MO 65101 

 
If no official representative is listed for that company, the company’s address will be shown with 
three asterisks after the representative type. 

Acme Utility 
ATTN: Tariff Representative * * * 

987 Elsewhere St. 
City, MO 65101 

 
 
At the bottom of the page, it will list the number of label pages needed and the total number of 
labels used. Below this are four buttons. The first will create a PDF with your results and display 
the PDF in the same window. You will have all of your normal Adobe PDF functions like print, 
save, etc. Information describing the asterisks will also be printed on the page but will not 
interfere with any of the labels themselves.  This PDF can be printed on standard printer paper or 
on label sheets that are compatible with the Avery 5162 Address Label layout. 
 
The next button will save the results to a comma separated value (CSV) spreadsheet (readable 
by Excel and other popular spreadsheet programs).  The third button will take you to the initial 
search page where you can begin a new search. The last will take you back to the Resources 
page in EFIS. 
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Limitations 
 

• You can search on only one Utility Type at a time.  
• You can only display results on one or all of the options under Utility Subtypes.  
• You can only display results for one or all of the options under Company Name.  
• You must come back to the main search screen to switch between Displaying 

Names/Postal Addresses and Displaying E-mail addresses and Printing Labels.  
• Many of these limitations have been placed to keep the data transfer with the server as 

low as possible (thereby making the process faster) and to ensure that only the results 
queried are returned. 

 


